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City Profile

San Juan, Puerto Rico is one of the most sought-
after locations in the Americas for meetings,
congresses and incentives. The Island is rich in
culture, history and natural beauty.

When you are seeking a wide range of first-class
accommodations, highly advanced communications
systems in the world and state-of-the-art meeting
facilities, San Juan business conventions are ideal.
The city pulsates with energy which combines the
past with the present, the exotic with the familiar,
history and culture with the cutting edge.
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Bureau Profile

The Puerto Rico Convention Bureau is a non-profit
organization established in 1962 to drive meetings,
conventions, trade shows and incentive groups to
Puerto Rico. With offices in Chicago, Miami, New
York and Washington DC, the Bureau strengthens
Puerto Rico’s competitive position in the Americas
and abroad by increasing awareness of the Island’s
outstanding meeting facilities and services, and
produces approximately $122 million to the local
economy. An award-winning service organization,
the Bureau acts as a liaison to its more than 300
member suppliers who are dedicated to ensure

a meeting’s success. The Bureau is the official
sales and marketing agent of the Puerto Rico
Convention Center.
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Fast Facts
Number of direct flights per week 150
Number of non-stop flights per week 81,543

Airport — distance from the city centre

Luis Mufioz Marin International Airport
8.6 miles/14 km to Old San Juan

Number of airlines that service the destination 21
Accommodation

Total number of rooms in the greater city area 7,095
Total number of rooms within a 15 km/8 mile radius 7,095

Meeting/Venue Facilities

Venue Name Largest Plenary Largest Banquet Round Table Largest Exhibition
(flat/tiered) Space (sqm/sqf) Number Dels Space (sqgm/sqf)

Puerto Rico Convention

Center 16965 3,670/ 39,500 12710 14,186/152,700

Sheraton Puerto Rico

Convention Center

Hotel & Casino 1,700 1,513/16,289 1,300 1,513/16,289

Caribe Hilton 1350 1,010/10,868 1080 1,458/16,700

The Ritz-Carlton, San Juan

Hotel Spa & Casino 1300 1,101/11,840 740 1,101/11,840

El San Juan Hotel & Casino 1222 1,027/11,040 1000 1,027/11,040

Conrad San Juan Condado

Plaza 1000 864/9,300 700 864/9,300

InterContinental San Juan

Resort & Casino 600 479/5,145 400 479/5,145

Embassy Suites San Juan

Hotel & Casino 450 407/4,370 350 407/4,370
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Make your convention a
BestCities Experience
BestCities is the world’s first

and only convention bureau
Alliance with eight partners —
Cape Town, Copenhagen, Dubai,
Edinburgh, Melbourne, San Juan,
Singapore and Vancouver — on
five continents. Our vision is

to be recognized globally for
being innovative and setting

and delivering the world’s best
convention bureau practices for
the meetings industry.

Our Mission

Through commitment to a Quality
Management System, BestCities
Partners deliver the world's best
service experience for meeting
planners.

Do you know what to
expect from a BestCities
Partner?

When meeting planners work with
BestCities Partners, they know
what to expect — best practices
and best services. Not only are
there 33 unparalleled service
standards, BestCities destinations
have the facilities, attractions
and infrastructure to ensure a
successful convention.

For more information:
Jane Vong Holmes
Managing Director,
BestCities Global Alliance
Tel: +60 3 7781 8004

Fax: +60 3 7781 3076
Email: jane@bestcities.net
www.bestcities.net
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